
Horsham mobile green waste recycling service

Why is the service changing?

The County Council is committed to increasing the amount of waste recycled and decreasing the amount of waste sent to landfill. Nearly all of the waste accepted at the existing service is disposed of to landfill and much of it is green waste that should be recycled. 

It makes sense therefore to alter the service to enable more waste to be recycled but this does mean that we will not be able to continue to accept waste for disposal as well as this would cost too much.

Will this remain in place without further change?

There are currently no plans to make further changes to the service but as a new service it will of course be reviewed following a reasonable period of operation to see if improvements are needed.

Can I use my van to take green waste to the service?

Small car sized vans can use the service but large ‘transit’ sized vans are too large. This is because large vans can hold extremely large amounts of waste and take a long time to unload. This would cause congestion in the area and it wouldn’t be fair to other users to have to wait because of this. Larger vehicles can use the network of permanent Household Waste Recycling Sites.

Where can I find further information about this new service?

The WSCC website has details of the collection dates and locations and materials that can be accepted

What happens to all the "recycling" collected?

The green waste is composted into a soil conditioner and can be purchased at the WSCC Household Waste Recycling Sites within the county.

The electrical items are safely de-manufactured to remove any hazardous content and the recyclable elements are then separated for further processing. No whole electrical goods are sent abroad for recycling or re-use.

How could I get rid of my black sack rubbish and other general rubbish anymore if it's going to be green waste and white goods recycling only?

There will remain a limited service for rubbish only – but it will operate at different times to the green waste recycling service and will not be able to accept any electrical goods, hazardous waste or any waste that can not be safely loaded into a dustcart.

There are also permanent Household Waste Recycling Sites available within the county that can accept these wastes.

What about glass, card and other recyclable materials?  Can I take them there too?

The new service does not accept these materials but there may be ‘bring bank’ facilities in the car parks used for these materials in which case then yes you could combine your journey. Details of the Horsham DC bring banks are available on the HDC website.

Can I take my microwave / toaster / kettle / hairdryer / games console/ power tools etc to be recycled at the mobile service?

No the service is for large electrical items only. Smaller items do not cause such a problem at home if they go wrong and so can be stored until it is convenient to take them to a permanent site for recycling. Details of the HWRS service are available via the WSCC website.

My Fridge is a large electrical item why can’t I take that there?
Fridges, freezers, TV screens and computer monitors are classified as Hazardous waste by the Environment Agency. Transfer of Hazardous waste requires additional and specific permitting which would not be granted for temporary/mobile sites such as these. The new service will not therefore be able to accept TVs, computer monitors, Fridges or freezers.
My Television is a large electrical item why can’t I take that there?
See above
Why has the site been changed in Storrington?
The new supermarket development is expected to make the Old Mill Drive car park very much busier on Sundays. There is also additional construction works required in the car itself which would further restrict space. The new site at the Library car park will cause less congestion for the users of the green waste service and free up space in the Old Mill Drive car park.
Is the service noisy?
The will always be some noise associated with a waste service however the new service does not require a lorry on site and so does not require the engine running at all times to lift the bins as currently happens. The service should therefore be a little bit quieter than the existing operations.
Will it smell and attract vermin and flies?
The service will only accept green waste and large electrical items. There should be no waste handled of an unpleasant nature or that would have a strong odour. The green waste will not be on site long enough to begin composting and so will not give rise to any composting odours.
What about all the traffic and congestion?
The design and operation of the service is intended to provide a fast and smooth turnaround for customers to reduce congestion. There may be some queues developing at peak times but we will work hard to keep these to a minimum and move them through as fast as possible. The service should not cause any increased queuing to that which currently occurs.
Why is it only green waste?
Green waste is the major component of the existing waste delivered to the service. As it is all mixed up with other stuff at the moment it can’t be recycled and has to go to landfill. The county Council and residents re keen to recycle more and so we have arranged for the new service to collect green waste separately and recycle it by composting it to make a soil conditioner. There would not be room at the sites for containers for landfill waste as well and it would be too expensive to operate them so only green waste can be accepted.
What can I take to the mobile landfill waste services?
This service will only accept waste that can be safely loaded into a normal dustcart. It will not therefore accept any electrical items, liquids or hazardous wastes. Large items such as chairs or other furniture will not fit in the loading hopper and so cannot be accepted either.
Why can I no longer take white goods or bulky items to the mobile landfill waste service?
Some white goods and bulky items can be accepted at the green waste service instead.

